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          High-Quality Home Care Services

          We are an Australian home care business dedicated to providing high quality, compassionate and trustworthy care and support services to all our clients.

          We believe everyone should have access to a caregiver of their choice, control over their daily schedule, and specialised care services to support their individual needs.

          Learn how we can help you or your loved one with our home care services.

         			Request a phone call
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    What we offer

    HomeCaring provides professional home care services, tailored to your needs.

    
      


                	Life skills
	Community Participation
	 Behaviour Support
	Domestic Assistance
	Personal Care
	Complex care
	Disability care
	Dementia care
	Palliative care
	Respite Care
	24 x 7 care
	And more

        
      

		
			We are an approved NDIS and aged care provider
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      Who we are

      We develop care plans that suit your needs. Learn how we can help you or your loved one today.



    
      
        0%%

        Quality

        Every home care service we provide meets our exceptionally high standards. We pride ourselves on our quality of care.

      

      
        0++

        people on our team

        Our team is friendly, highly qualified, passionate, trustworthy and ready to provide assistance.

      

    
      
         0++

        Happy Smiles

      
		  
			  Our clients come first. We listen to your problems, understand your needs and offer innovative, flexible solutions.
		  

      

    

    
  
    
        			Request a phone call
			
	

   
    
    Call Us Now On 1300 875 377
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        Why choose us?

        We understand the struggles of ageing, and go beyond just providing a carer.

                

                  
            We care deeply about your safety
            All of our team members undergo rigorous background checks and personal interviews so you can have peace of mind, knowing you or your loved one is in safe hands. Our experienced carers perform their duties with dedication and great attention to detail. We appreciate your feedback on our services, as we continually strive to improve what we do.

          

         
                  
            We offer fantastic value.
            Home care in Australia should be accessible by everyone. Given the quality of our home care and the experience of our individual carers, we offer exceptional value for your money. Every dollar will be put to good use to ensure you are completely satisfied with our care. Everyone only pays for a plan that suits them. You will never pay for something you don't need.

          

         
                  
            Our services are government funded
            We are an approved Aged Care and National Disability Insurance Scheme (NDIS) provider. This means a lot of our services are covered by NDIS funds and Home Care Packages. If youâ€™re not sure how to access these government funded services, we can guide you through the process.

          

         
                  
            Our care is flexible to suit your individual needs
            We know that itâ€™s important to schedule your care at a time that suits you, so we offer plenty of flexibility when it comes to our appointments, domestic services, and other support services. We also offer you a self-service model, where you can book online if you choose.

          

         
                  
            We offer a FREE consultation.
            We like to get to know our customers so we can give the best possible care. To help us tailor a package to your individual needs, we start with a free consultation so we can talk about your needs, budget and so on.

          

         
                  
            Weâ€™re only a phone call away
            Weâ€™re always in touch if you need our help. Our Case Managerâ€™s are able to take your call whenever you need. You can also book your service online, keep track of your service status and contact your carer direct if the need arises.

          

         
                


      

    

  

	
  
	  Call Us Now On 1300 875 377
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                        Hereâ€™s what our clients are saying

                    

                

            

            
                
                               
                        I recommend HomeCaring Redland Bay to my family and friends. Dr Liaquat Ali and his team were tremendous and assisted me with last-minute care for my mother-in-law.                    
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                        Home Caring Redland Bay has looked after my mom and provides exceptional services for those who wish to maintain independent living. The dedicated staff, in particular, Dr. Li, was exceptional in understanding my mom's needs and executing a clear plan. I highly recommend their services!                    
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                        Li and staff are always caring, respectful, and helpful. I am blessed with a great carer and the office staff and Li are always on hand to help as well. We'll done Home Caring services Redland Bay.Daphne Burchell. (Logan Central)                    
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                        Home Caring Redland Bay provide high-quality services, excellent care with lovely staff. The management is great. Highly recommended!                    
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                        This is a great company to work with. They offer great service, caring staff, and high quality services. Definitely I will home caring redland Bay to my other friends.                    
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                        Home Caring Redland Bay is an excellent organization that provides outstanding service, are empathetic, compassionate and professional.  If you are looking for quality staff and a great team to care for your loved ones, you can not go passed Home Caring Redland Bay. Highly Recommended!                    
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                        It has been lovely to work for Homecaring Redland Bay. The management strives to keep his staff and clients happy.                    
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                        Liquat is amazing at what he does.Heâ€™s one of the most honest and reliable in his work. The entire staff of home caring is very professional yet friendly.Highly recommended.                    
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                        Outstanding care! Home Caring Redland Bay provides exceptional support for our elderly loved one. Compassionate caregivers, seamless management, and top-notch service. Highly recommend!                    
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                        The excellent facilities and wonderful staff deserve immense gratitude for taking such good care of my old man. A special acknowledgment goes to Mr.Ali for his dedicated time and special attention.                    
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                        Homecaring Redland bay knows what they are doing. They are passionate and show empathy towards their clients. I was impressed by their high level of support and experienced workers.                    
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                        I am glad to get past the establishment of My Package and enter an agreement with Home Caring where in they listen to your needs and respond in a very expedient manner. My experience to date has been excellent.Brian Hoffman                    
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                        Thanks for your exceptional teamwork. Your collaboration and good care have made a significant impact to our family.                    
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                        I highly recommend Home Caring Redland Bay. They have excellent staff that provide amazing person centred care.                    

[image: Jo Austin]
Jo Austin1709458537





                        The services provided are tailored and individualised to the clients. I am a support coordinator and referred my client for support services in the area. Couldnâ€™t recommend Home Caring Redlands more, please reach out to Li if youâ€™re looking for support services in the Redlands area.                    
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                        If you are looking for someone to look after your loved ones, look no further.Home caring Redland  bay Known for its quality and compassionate services with very experienced and professional staff. Highly recommended. This company has lovely staff. They are caring and very knowledgeable. They care like a family.Manpreet singh sran                    

[image: Manpreet SrAn]
Manpreet SrAn1705142150





                        It's a really good company , great service, great staff. I would like to recommend home caring redland Bay, and they provide high-quality services and recommended friend and family. Rajpreet kaur .                    
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                        It's a really good company , great service, great staff,communication. recommend home caring redland Bay, and they provide high-quality services and recommended friend and family .From Kim Neang                    
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                        Great staff, service and communication. Wouldnâ€™t go anywhere else! I recommend them to all my friends and family.                    
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                        The home caring Redland Bay have a good management as well their staff is very caring and I really recommend their company.                    
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                        A very competent firm in every way, HomeCaring Redland Bay is very easy to get in touch with. The management is outstanding and works with the clients and their employees to ensure that everything runs well.                    
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                        HomeCaring Redland Bay, the best Home care company in Redlands/Bayside Brisbane and surrounding suburbs, I highly recommend this business.Their customer service is second to none, quality of care is consistently outstanding, exceeding my expectations every time. I was completely impressed with their professionalism, honesty and customer service.                    
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                        Homecaring Redland bay is great company to work for. Li is very friendly, accomodating and always willing to help. I also recommend Homecaring if youâ€™re looking for a new support service, they have great support workers, flexibility and the care and knowledge to help with it all.                    
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                        I have tried a number of in-home care services for my elderly mother over the years. While there are a number of providers operating in the Redland Bay area, I simply cannot fault Liquat for his professionalism, reliability and honesty. Carers are hand-picked and matched specifically to the client. My mother's carer is compassionate and caring and definitely a cut above the rest. I totally recommend Home Caring Redland Bay.                    
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                        If you are looking for someone to look after your loved ones, look no further.Home caring Redland Bay stands tall and high when it comes to client services. Known for its quality and compassionate   services with very experienced and professional staff.  Highly recommended.                    
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                        I am so happy to have Home Caring Redland Bay. Lee The principal of the company is a loving and caring person and is available to speak to if you need something done. Communication with staff and Lee are lovingly heard and extras are efficiently fixed. The interest is always the clients first. I highly recommend them                    
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                        I have found Home Caring Redland Bay accommodating, efficient and overall pleasant experience. I highly recommend people to contact Li for home care service needs.                    
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                        A great company, caring staff and always happy to help, definitely recommend home caring Redland bay                    
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                        A great company, caring staff and always happy to help, definitely recommend home caring Redland bay                    
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                        Home caring offers amazing in home support for your loved ones. I personally know Li as a registered nurse and have worked professionally with him for 2.5 years, he has been a wealth of knowledge. You couldn't be in better hands.                    
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                        Best home care company in Redlands and surrounding suburbs, such supportive staff!! Definitely recommend                    
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                        Great aged care provider, the team at Home Caring Tranmere provide excellent service. They are very friendly and communicate well. Highly recommend Home Caring Tranmere!                    
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                        My name is Saxon  Graham this my first time if do join  am new to this my girlfriend is there my room mate told me no                    
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                        Home caring in Armadale, have been fantastic for my Mum. Florence and Desiree have gone out of their way to make her feel comfortable and at ease. Their staff are polite, caring, friendly and professional, and always very prompt when returning emails and phone calls.                    
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                        I cannot speak more highly of Home Caring Tranmere or their Director Annie T.  We are new to the system and this is the most positive we have felt in a long time.  We no longer feel like a number.  Annie answers any questions promptly.  We are at last receiving wonderful help inside and outside our home.   Thanku Home Caring...the name is exactly what you do.                    
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                        Excellent, caring staff. Very flexible, load off the family, as client declining . Nothing too much trouble, very helpful in all areas.                    
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                        Home Caring Tranmere South AustraliaFantastic service with caring staff and Annie Tsoumbris, the Director is amazing. So helpful and caring. We had to switch from another Home Care package provider as they cancelled our Dad's contract but Annie was so happy to take on Dad's case and always showed true compassion. I would definitely recommended Home Caring Tranmere!!!                    

[image: Maria Ziada]
Maria Ziada1681438555





                        I canâ€™t thank these nurses enough for helping with my dad I would highly recommend them to anyone that needs help with a family member what an amazing service thank you soo much                    
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                        Coordinating so many services can be tough but keeping them with one organized company helps matters.                    
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                        The flexibility and responsiveness of this service is amazing.  They truly understand putting the customer first and go above and beyond in helping my friend achieve her goals and live a quality life.  Would highly recommend this service if you want control and choice when using NDIS supports to achieve your goals.                    
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                        These are genuine people that works for you and with you to achieve your goals according to your individualised care!                    
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                        The Staff and Team @Homecaring are Proactive and Very supportive. They go out of their way to meet your needs. Highly Recommend!                    
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                        Home Caring staff were super friendly and helpful. They responded to any queries very fast I recommend them to anybody who need home caring services.                    
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                        When it comes to NDIS and customer service, these guys are the place to go. Their key focus is customer service and they really go that extra mile to keeping their clients happy and ensuring they find the most suitable staff to get the best results out of their clients. 100% happy customer, 6mths later. Communication is key.                    
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    Organisations we partner with
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     We believe home care is about making people feel more comfortable and confident at home.

    Everyone should have a sense of independence and dignity in their own home, without the pressure of coping all on their own. This drives us to provide high quality, compassionate home care services that meet your individual needs â€“ we provide care of the highest standards that you can trust.



No matter how complex your challenges might be, weâ€™ve got the experience and skills to find ideal solutions that make your life better.


		Interested in home care services?

Speak with one of our friendly staff.
		


        Call us now on 1300 875 377
            
      
      			Request a phone call
			
	      

       
       

    

    
      
        Frequently Asked Questions

        
          
            
              
                
                  
                    Why Choose HomeCaring?
                    
                  

                

                
                  HomeCaring has a dedicated team of professionals with skills and experience across the Aged Care and Disability industries, we provide services through NDIS, Home Care Packages and private arrangements. We have the flexibility and knowledge to be responsive to your needs at all times. We offer a complimentary in home assessment and can guide you through various ways of receiving support appropriate for you. From your first point of contact with HomeCaring, you will always speak with a caring team member who will focus on the best way to meet your needs.

                

              

              
                
                  
                    Can I switch from my current provider to HomeCaring?
                    
                  

                

                
                   Of course! Get in touch with our team today and theyâ€™ll talk you through the process and how we can work with you to maximise your package. 


                

              

              
                
                  
                    What services does HomeCaring provide?
                  

                

                
                  We offer a variety of supports, depending on what you need. HomeCaring services can include:
                    		Personal Care
	 Light Housework
	 Nursing
	 Meal Preparation
	 Transport
	Respite â€“ in home/ accommodation
	 Support Coordination
	 Supported Independent Living
	 And many more!



                

              

              
              
                
                  
                    How can I access government funded services?
                    
                  

                

                
                   Contact us today and we can guide you through the process, whether thatâ€™s NDIS or Home Care Packages. We can also provide privately paid services when you donâ€™t have any government funding, or while youâ€™re waiting for approvals. 


                

              

				
				
                
                  
                    What Can We Talk About On The Consultation?
                    
                  

                

                
                   Before you decide to use our Home Care services, we recommend that you take part in an initial consultation with us. This gives us the chance to talk about your needs and what exactly you are looking for in a home care service. Itâ€™s also a chance for one of our team to discuss our services thoroughly with you so that you understand exactly what you can expect once you do start receiving care from us.


Are you interested in booking your first consultation with us? If so, give us a call to and one of our team will be happy to arrange it.


                

              

              
            

           
          

        

      

    

  




    
        
        
          
                    
                
                 Free eBook
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              Want to find out more about dementia?

              Download our free eBook to find out more about dementia diagnosis, symptoms, treatments and how you can support a loved one with dementia.

              

      

      
              

      
              
                  
          
            
        












            Learn more about dementia with our free eBook
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[image: Hira Shafiq]
Hira Shafiq1712631261

I recommend HomeCaring Redland Bay to my family and friends. Dr Liaquat Ali and his team were tremendous and assisted me with last-minute care for my mother-in-law.



[image: Imran Arain]
Imran Arain1712629346

Home Caring Redland Bay has looked after my mom and provides exceptional services for those who wish to maintain independent living. The dedicated staff, in particular, Dr. Li, was exceptional in understanding my mom's needs and executing a clear plan. I highly recommend their services!



[image: daphne burchell]
daphne burchell1712472449

Li and staff are always caring, respectful, and helpful. I am blessed with a great carer and the office staff and Li are always on hand to help as well. We'll done Home Caring services Redland Bay.Daphne Burchell. (Logan Central)
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Dianna Marie Villasotes1711251076

Home Caring Redland Bay provide high-quality services, excellent care with lovely staff. The management is great. Highly recommended!



[image: lyn zheng]
lyn zheng1711165515

This is a great company to work with. They offer great service, caring staff, and high quality services. Definitely I will home caring redland Bay to my other friends.
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Mary Tengco1711097591

Fantastic management, very thrus worthyFriendly staff's...



[image: John Anthony]
John Anthony1710983936

Home Caring Redland Bay is the best service in the industry, 100% recommend. 😃



[image: Catherine Mcconnell]
Catherine Mcconnell1710925408

Home Caring Redland Bay has great management and wonderful staffing.
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Sera1710666020

Very professional and caring staffThe best care decision



[image: Angelina Evans]
Angelina Evans1710459869

Home Caring Redland Bay is an excellent organization that provides outstanding service, are empathetic, compassionate and professional.  If you are looking for quality staff and a great team to care for your loved ones, you can not go passed Home Caring Redland Bay. Highly Recommended!
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Erum Ali1710442038

It has been lovely to work for Homecaring Redland Bay. The management strives to keep his staff and clients happy.



[image: gina sharma]
gina sharma1710329386

Very caring staffs and always there to assist when needed.
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Arjun Savaliya1709878636

Liquat is amazing at what he does.Heâ€™s one of the most honest and reliable in his work. The entire staff of home caring is very professional yet friendly.Highly recommended.
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Junaid Baloch1709856638

Outstanding care! Home Caring Redland Bay provides exceptional support for our elderly loved one. Compassionate caregivers, seamless management, and top-notch service. Highly recommend!
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Khizer Baloch1709805818

The excellent facilities and wonderful staff deserve immense gratitude for taking such good care of my old man. A special acknowledgment goes to Mr.Ali for his dedicated time and special attention.
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Shah Faisal1709800973

Homecaring Redland bay knows what they are doing. They are passionate and show empathy towards their clients. I was impressed by their high level of support and experienced workers.
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Ali Zia1709702895

The staff is professional, compassionate, and attentive. Communication was clear and responsive.



[image: Brian Hoffman]
Brian Hoffman1709688887

I am glad to get past the establishment of My Package and enter an agreement with Home Caring where in they listen to your needs and respond in a very expedient manner. My experience to date has been excellent.Brian Hoffman



[image: Debra]
Debra1709687872

As a very proud team member of Homecaring Rockhampton, I can say without a doubt, all round, they are absolutely amazing in all areas of client focus and care and certainly led by the Finest. This organisation oozes with Professionalism and always performs at its full potential. So honoured to wear the Homecaring logo daily and so grateful to be given the golden opportunity to offer the ultimate care and assistance to our very valuable clients.
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[image: Ong C.]
Ong C.1709527116

Thanks for your exceptional teamwork. Your collaboration and good care have made a significant impact to our family.
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Jo Austin1709458537

I highly recommend Home Caring Redland Bay. They have excellent staff that provide amazing person centred care.



[image: Areeba Ali]
Areeba Ali1709349676

The services provided are tailored and individualised to the clients. I am a support coordinator and referred my client for support services in the area. Couldnâ€™t recommend Home Caring Redlands more, please reach out to Li if youâ€™re looking for support services in the Redlands area.
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Raymond NORMAN1709345690

Happy to be under the care of Home Caring...my wife and I are pampered and communication is 100%. We feel we are in safe and caring hands. Thank you guys....



[image: Jodie Alldis]
Jodie Alldis1709185071

Great team to work with , compassionate about the clients 😊
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shaneen egan1709181193

Such a Professional and compassionate place to work😁. Would recommend.
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Aman kumar1709079637

Home Caring is operated by highly professional and well-experienced Registered Nurses who are confident in their decision-making abilities and manage their teams very professionally. The staff at Home Caring are highly qualified.I am proud to be a team leader at home caring.
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Faten Hachem1705306789
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Manpreet SrAn1705142150

If you are looking for someone to look after your loved ones, look no further.Home caring Redland  bay Known for its quality and compassionate services with very experienced and professional staff. Highly recommended. This company has lovely staff. They are caring and very knowledgeable. They care like a family.Manpreet singh sran
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Maria Florence Isabelle Garcia1705030468

Home Caring Redland Bay has fantastic staff. They provide a quality care to their clients.



[image: Rajpreet Kaur]
Rajpreet Kaur1704847814

It's a really good company , great service, great staff. I would like to recommend home caring redland Bay, and they provide high-quality services and recommended friend and family. Rajpreet kaur .
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Bridget1704680798

Home Caring Redland Bay provides excellent care with lovely staff! Highly recommend this service.



[image: Kim Neang]
Kim Neang1704605770

It's a really good company , great service, great staff,communication. recommend home caring redland Bay, and they provide high-quality services and recommended friend and family .From Kim Neang
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Debbie Abell1704076100

Highly recommend Home Caring Redland Bay they provide high quality services & amazing caring staff.
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lydia._g1704020009

Great staff, service and communication. Wouldnâ€™t go anywhere else! I recommend them to all my friends and family.
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Jessie Kuang1704015829

Good management and good workers, highly recommended Redland bay homecaring.
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Marica Navales1703415989

The home caring Redland Bay have a good management as well their staff is very caring and I really recommend their company.
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Md. Shaiful Islam1702261121

A very competent firm in every way, HomeCaring Redland Bay is very easy to get in touch with. The management is outstanding and works with the clients and their employees to ensure that everything runs well.
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wei lin1701860012

Nice to deal with Home caring very professional with good management and staff.



[image: Alex Jones]
Alex Jones1701604079

HomeCaring Redland Bay, the best Home care company in Redlands/Bayside Brisbane and surrounding suburbs, I highly recommend this business.Their customer service is second to none, quality of care is consistently outstanding, exceeding my expectations every time. I was completely impressed with their professionalism, honesty and customer service.
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Reshma Rae1701579721

All staffs were very friendly! Great staffs! Great management! Highly recommended!!!!



[image: MERLITA REMALANTE]
MERLITA REMALANTE1701334767

Provide high quality services and caring staff. Highly recommend.
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Lydia Horne1701325045

Homecaring Redland bay is great company to work for. Li is very friendly, accomodating and always willing to help. I also recommend Homecaring if youâ€™re looking for a new support service, they have great support workers, flexibility and the care and knowledge to help with it all.
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Martin Polson1701067182

I canâ€™t say enough good things about Sandy and her team! Nothing is a problem for them. From the word go, she organised everything for me and made it simple, which suited me. My carers are fantastic, Iâ€™ve never had any complaints. They clean my kitchens and two bathrooms as I canâ€™t bend over, and they help me with other household chores. If I ring Sandy about anything, she helps me solve it. Recently I had new stairs put in at the back of my house with her help. The team always look after me. I feel like Iâ€™m spoilt rotten!
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Doug Justice1700804997

Sandy is diligent and works hard for her clients. The team is excellent. Iâ€™m 82 years old and I can barely walk, so they provide me with general cleaning, and make my breakfast in the mornings. The cleaning is great quality, and Iâ€™ve already recommended the Home Caring team to other people!
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Cate L1700785812

I have tried a number of in-home care services for my elderly mother over the years. While there are a number of providers operating in the Redland Bay area, I simply cannot fault Liquat for his professionalism, reliability and honesty. Carers are hand-picked and matched specifically to the client. My mother's carer is compassionate and caring and definitely a cut above the rest. I totally recommend Home Caring Redland Bay.



[image: Carole Sullivan]
Carole Sullivan1700687687
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Harmandeep Kaur1700528037
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Chen Tom1700392624

good staff, highly recommended. from Peteryu:)
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Lila Maharjan1700368835

If you are looking for someone to look after your loved ones, look no further.Home caring Redland Bay stands tall and high when it comes to client services. Known for its quality and compassionate   services with very experienced and professional staff.  Highly recommended.
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Xanthia Toohey1700257705

This company has lovely staff; they're caring and very knowledgeable. They care like a family.
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coral ritchie1700196466

I am so happy to have Home Caring Redland Bay. Lee The principal of the company is a loving and caring person and is available to speak to if you need something done. Communication with staff and Lee are lovingly heard and extras are efficiently fixed. The interest is always the clients first. I highly recommend them
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Tendai Mawoyo1699755129

I have found Home Caring Redland Bay accommodating, efficient and overall pleasant experience. I highly recommend people to contact Li for home care service needs.
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Jessica Latimer1699687918

A professional company. The owner is very compassionate and caring. Very supportive of all  her clients in reaching their goals. Provides a fantastic service for all her aged care and disability clients. Great Leader.
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THUá»¶ TRÆ¯Æ NG1699597729

A great company, caring staff and always happy to help, definitely recommend home caring Redland bay
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Emily Dixon1699593908

Very caring company, nice and caring staff
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Gemma McCulloch1699512097

A great company, caring staff and always happy to help, definitely recommend home caring Redland bay
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Ainsley Jones1699257126

Great company, effective and caring home care. Highly recommend Home Caring Redland Bay.
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Monique W (Cheeky Jewellery)1699187651

Home caring offers amazing in home support for your loved ones. I personally know Li as a registered nurse and have worked professionally with him for 2.5 years, he has been a wealth of knowledge. You couldn't be in better hands.



[image: Tuscany Saunders]
Tuscany Saunders1699185092

Best home care company in Redlands and surrounding suburbs, such supportive staff!! Definitely recommend
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A A1699179877

Lovely staff, very accomodating to your needs
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Leon Briggs1698365152
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Simone1698363951

A very friendly understanding workplace, would recommend.
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rose mazzone1694858050

Great aged care provider, the team at Home Caring Tranmere provide excellent service. They are very friendly and communicate well. Highly recommend Home Caring Tranmere!
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Mavis Cox1691559830

Excellent service and most informative, very happy and happy to recommend, great people too,Jyoti is always available and always helpful,
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Xiao Ling Ye1691550087

Jyoti displays remarkable helpfulness and responds promptly to our inquiries and requests.
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shamil hameed1691317491

Carers are pleasant and courteous. Willingness to help in any way. Will find things which need to be done without being asked.The kindness coupled with great competence.
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Kuldeep Sangha1690806613

Such a great and supportive company ,provides flexible working hours that can fit well with family needs .Director Jyoti is really great,If there is a shift time you need to adjust, they are happy to try and negotiate if something unexpected happens.Always provides enough work as per your availability.I am so happy  to work in this organisation.
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Jocelyn Egan1690805753

My husband was very happy with the care he's receiving from Home Caring Dandenong.  All his needs are being met & the carers were excellent.  They were hard working, respectful & very friendly.  His Case Manager, Jyoti, is wonderful.  She does everything to make my husband happy & contented.  I highly recommend their service.
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Gerard Fernandez1690776045

Extremally satisfied with all the care provided. Careers are excellent caring. Always ensuring the needs of the client above and beyond duty of care. would highly recommend their service.
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Pam Chevalier1688510682

The service we have received from Renee Smith, Home Caring Shoalhaven Manager, has been nothing short of outstanding. Her commitment, dedication, and genuine concern for her clients has been incredible and greatly appreciated by my family. Nothing is ever too much - whether by text or email, she is always available,  and will do everything she can to answer our questions (or will seek further information if she needs to). I know of many other families in my situation and none receive the support Renee has consistently provided us with. She has advocated on my father's behalf and helped us to navigate the aged care system with its myriad of rules and regulations. When there is so much complexity involved in caring for an elderly and vulnerable parent, having someone who provides both assistance and compassion is essential in making a difficult time a little easier. I cannot speak more highly of Renee and all that she has done to help my family - she has gone above and beyond.
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Marie Wood1688462987

Can't recommend Renee and her team at Home Caring enough. They take great care of my mother-in-law and always keep us informed, which is a great comfort to us as we live 5hrs away.Thank you for your continued support !
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Heike Fabig1688453176

Renee is awesome. She really takes the time to listen to what we need to support our teenage son, and find a support worker that is a good fit. She is caring and understanding and I can't recommend her services highly enough!
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Karen Crompton1688452387

Home Caring Shoalhaven has been my provider for some time now, the services they provide are excellent.  Renee my manager is a wonderful lady and readily available when i need her and keeps me up to date on any changes in the system.  My personal carer Julie is a wonderful lady and we have developed a very nice relationship.  i would be happy to recommend them to anyone.
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Saxon Graham1685240793

My name is Saxon  Graham this my first time if do join  am new to this my girlfriend is there my room mate told me no
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Ellen mead1684994232

Home caring in Armadale, have been fantastic for my Mum. Florence and Desiree have gone out of their way to make her feel comfortable and at ease. Their staff are polite, caring, friendly and professional, and always very prompt when returning emails and phone calls.



[image: Brenda Hill]
Brenda Hill1684832108

I cannot speak more highly of Home Caring Tranmere or their Director Annie T.  We are new to the system and this is the most positive we have felt in a long time.  We no longer feel like a number.  Annie answers any questions promptly.  We are at last receiving wonderful help inside and outside our home.   Thanku Home Caring...the name is exactly what you do.
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Olga Calella1683626112

Excellent, caring staff. Very flexible, load off the family, as client declining . Nothing too much trouble, very helpful in all areas.
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Maria Ziada1681438555

Home Caring Tranmere South AustraliaFantastic service with caring staff and Annie Tsoumbris, the Director is amazing. So helpful and caring. We had to switch from another Home Care package provider as they cancelled our Dad's contract but Annie was so happy to take on Dad's case and always showed true compassion. I would definitely recommended Home Caring Tranmere!!!
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Sarah Ramsay1680414461

My experience as an employee has been wonderful.Excellent management, lovely clients in my local area and flexible working hours.5 star all the way!
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Nick Lassey1680260076

A professional team that understand clients aren't just numbers and names in the system.
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Tracey Balzan1680162852

I have been working as an Aged Care employee for more than 16yrs and have recently joined the team at Homecaring Shoalhaven. The opportunity to get out and about in the community and assist others to do the same has been wonderful. My manager has been remarkably diligent in welcoming me onboard, giving me all the necessary info and really helping make the transition into community work much easier for me. I feel we provide an excellent service and Iâ€™m proud of the difference we make at Homecaring Shoalhaven.
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Larissa Zaia1680080088

I canâ€™t thank these nurses enough for helping with my dad I would highly recommend them to anyone that needs help with a family member what an amazing service thank you soo much
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Anne Lombardi1676436720

Nitu and her staff were caring, helpful, respectful and wonderful to my mother-in-law (and myself). I just wish I had found them 18 months earlier. I cannot recommend them highly enough.Anne Lombardi
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Manpreet Brar1675576215

Director nitu is very professional and best team leader to work with.
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Salochna Goarder1674378073
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Virginia Franzoni1674111159

Great comany. Nitu is a brilliant nurse, coordinator  and manager who goes above and beyond  for customers.Very lucky to have her in our life .
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Debbie Heaslip1666054715

you need you get some out to Orange
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Michele1665896098

Such a wonderful blend of professional business practice and caring of clients. Safety and wellbeing prioritised; social to medical. Thank you Lee-Anne. Highly recommended.
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Mark Jones1649756288

Compassionate dementia care for my mom. Very happy with their care.
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John M.1649665181

I wasnâ€™t sure if Home Caring was what we needed since my mom only needed in-home help from a dietitian. But thatâ€™s just another service they offer! Wonderful!
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jeeya S1647821828

Great team of professionals and always accommodating
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Chanidapa Sangkoontana1646702056

Coordinating so many services can be tough but keeping them with one organized company helps matters.
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sarah davies1646701778

Going from waiting to be served by providers in a matter of days. Quick and painless process
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Ilalio Chan Sau1646273156

Service is amazing. family are all so pleased!!. Now we can relax. Knowing my Aunty getting the best care.
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Fotu Auelua1646270144
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Lisa Henshaw1646108780

To not need another housing situation for my mom is truly such a relief.
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Megan Palmer1646102610

Home Caring has been fantastic for me
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Mojgan S1646015308

I feel well cared for with all the help from this place.
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Mojgan S1646014894

My sister needed a group home and Home Caring was just the place to get us connected.
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Mojgan S1646014561

From personal care to housekeeping to rehab therapies. They do it all. Very happy.
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Monika Paliwal1643001382

Nowhere in our local area offers hydrotherapy but Home Caring comes right to the home for it. So convenient.
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Ajay Sengar1641452036

Keeping up the house was the big thing my mom needed help with. She gets all that (and more!) from Home Caring.
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Ravi Sharma1641213871

I feel so much better knowing my mom is getting the therapy she needs right in the comfort of her own home.
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Minh Nguyen1629171217

I chose Dementia Caring for mum's HCP provider with the ability to choose our carers.The case managers are very flexible and understand the clients needs. The fees are far less than their competitors.Best decision I have ever made to choose Dementia Caring, my uncle and aunty are also now with them.Highly recommended to give them a call, your loved ones can have the care they need.....
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Angela Tillmanns1609988409

The flexibility and responsiveness of this service is amazing.  They truly understand putting the customer first and go above and beyond in helping my friend achieve her goals and live a quality life.  Would highly recommend this service if you want control and choice when using NDIS supports to achieve your goals.
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Dafni Brown1605256694

These are genuine people that works for you and with you to achieve your goals according to your individualised care!
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Cherie Pham1594257900

We are happy with support worker and the office staff. They are very supportive and caring.
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Can Hu1575336128

Good staff provide good service. Case manager is very helpful and friendly.
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Phuc Le1574915215

Passionate and professional staffs.Case Manager is very understanding and helpful.
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Anthony Phung1574727032

Home Caring services are great with the person-centred holistic approach and bilingual workers and support coordinators, catering to the needs of the client's.
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Ngoc Ly1574655115

My family member is using service with Home Caring, we are happy with support worker and the office staff. They are very supportive and caring.
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Sophia Russell1568332949

After meeting some of the team at Home Caring, it's clear this is a company with heart. They genuinely care about the people they are providing care to, and are passionate about helping them. I recommend their services!
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Sandeep Sharma1568038243

The phone call and information received from Home Caring was Very helpful. Thank you for your help and advise.



[image: Salome Ame-Voado]
Salome Ame-Voado1561339467

Homecaring is a very good company l will recommend this company to any one
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Guddi Vishnoi1560793551

Home Caring staff member was extremely helpful. found all the information that I needed
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April1559655831

The Staff and Team @Homecaring are Proactive and Very supportive. They go out of their way to meet your needs. Highly Recommend!
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epicGwynne1559649247

Great people with a great attitude towards others!
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Georgtina Paremo1559624028

Highly recommended. Great workers who are always there to help.
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KATE1559188557

Home Caring staff were super friendly and helpful. They responded to any queries very fast I recommend them to anybody who need home caring services.
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Jane Dowling1559001140

Great Staff!
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laxmi rawtani1558144670

HomeCaring staff was very attentive and very helpful. Very happy with service.
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Reilene1555979376

Great team and service.  Always very accommodating and available to answer any questions that arise.
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Misi Holani1555626157

When it comes to NDIS and customer service, these guys are the place to go. Their key focus is customer service and they really go that extra mile to keeping their clients happy and ensuring they find the most suitable staff to get the best results out of their clients. 100% happy customer, 6mths later. Communication is key.
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Jessica Myburgh1709903362

Great facility, takes good care of the residents
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Victoria Colvin1680826489

Our care manager Nitu could not have been more patient and caring. She was quick to answer any queries and kept in touch regularly to ensure we were happy with the quality of care mum was receiving. The carer was empathetic and helpful.
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Dr pardeep Singh1658706254

It is home care 😂 provides happyness &Service centre care@Home for suffering."Service codes with Quality of Life"
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Fotu Auelua1646176905

: I never have to worry about where my care is coming from since starting with Home Caring.
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Vu Huynh1527069164

Moved from ANHF on the prospect that Home Caring would be more flexible and quicker.Initially, good but Dementia Caring has grown and there is more management. They are now slower in decision making and less flexible.Probably should have stuck with ANHF as at least they have a larger staff pool.
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Signed up with HomeCaring/Dementia Caring last year with with the Smithfield branch on behalf of a relative. Whilst their fees were not the cheapest, they were a small home care provider that promised a lot and flexible to deal with.Initially, they were reasonable.Home Caring has grown and they now have a larger management team. For the client, this has equated to the client, more roadblocks, more compliance and less flexibility... the decision to switch is now questionable :(Their care worker force is also not that big and quality varies depending on who you get.
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R V1704942303

Hard to get in touch with!Website/webpage is not cross-platform compatible and therefore does not behave well on Apple Mac!
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mac mac1702557629

Pathetic customer service. Donâ€™t care about old people. Should not be in this business.They give the account to sub contractors /other companies and donâ€™t respond to any problems after that.
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Jemma Periera1691466843

Absolutely disgusting. Would never use again, they wrongly billed all the time and once noticed became very difficult and am still dealing with their incompetence over 6 months later. Do not use unless you want your funding stolen by these guys.



[image: Viv Bourne]
Viv Bourne1690952990

This company rips you off your NDIS funding and overcharges!! BEWARE!!!



[image: Elizabeth servos]
Elizabeth servos1690223144

OVER CHARGING CLIENTSEg $80 plus for gardening ??DAYLIGHT ROBBERYPROVIDING PROFIT for THEIR BUSINESS MODELDISGUSTING 🤢
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Carl Jaques1689063104

This provider failed to meet its commitment to my mother as they were unable to provide daily care as promised and the carers provided were incompetent and unreliable with the service unable to replace staff when they failed to show up.
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Kent Truong1655074048

Home caring does not fight for the client anymore. They care about their compliance and procedures .. they worry about being audited ahead of client safety and careplans.
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I replied to a person saying they would assist me to find my right fit? I have been having services for more than 3 decades. So well versed in normal acceptable procedures in 2 states. Never, ever been told Insurance companies  and carer representation with clients. Must be in 2 hour blocks. I am a level a 4 package. Paraplegic, chair required.I was told my needs would e fully met am and pm. I am currently having chemo for cancer. I am asking for 2 hrs a day, 5-7 days a week. Cleaning once a week, physio stretches twice a week.  Never having meals from online. It was suggested I could. I am seeing a huge problem on weekly hour usage. You?They come across as lovely hard working people with No over all experience. Very lacking with general procedure progression., tailor making.No records left behind like a daily report for the client. An absolute must have to protect all parties.Even waiting up to 70 days for funds to be transferred into their bank account. So they can then take off running. They still say they cannot give me an am and pm service.Knowing they cannot give the service I have been given for decades. They will hang on to their 1 yr contract. Which is of no benefit to me. Been to My Aged Care who have said to get them to discuss and provide.They come back with same. Work place agreement disallows helpers to work less than a 2 hour minimum.I have been told by My Aged Care who to go to for assistance, and solicitor and Advocare. One would always hope agreement could be come to without. Best intentions and no adequate service. Are no good.Would appreciate any comment put forward. If you have read thus far. I appreciate that greatly.Obviously the person who said he would find best fit. Is at the very bottom of all this. That is the nitty gritty dirty work going on. Kickbacks would be the game. Otherwise how would you make a living.
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Home Caring do not really care. They care about the 25% admin fee they charge, They care about getting shifts for their care workers.They have process and procedure which make it difficult to get good quality care for services.I have moved my parent to another provider. Really disappointing
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(Dissatisfied wife of client)Service does not commence until 1 week after start of contract. This was not made clear beforehand.Training of workers is to be provided by client at client's expense. This was not made clear beforehand.At commencement of 3rd week of service worker does not turn up. No notice provided. 4 hours later provider advises client to make alternative care arrangements for future care. Contract abandoned by provider.
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Small player which was good - but now that they have grown, their attention, speed and effectiveness is like the big players.Not consistent in their policies and decisions. Case managers are nice people - but don't really understand client needs.Tends to be based out West
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Hira Shafiq1712631261

I recommend HomeCaring Redland Bay to my family and friends. Dr Liaquat Ali and his team were tremendous and assisted me with last-minute care for my mother-in-law.
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Imran Arain1712629346

Home Caring Redland Bay has looked after my mom and provides exceptional services for those who wish to maintain independent living. The dedicated staff, in particular, Dr. Li, was exceptional in understanding my mom's needs and executing a clear plan. I highly recommend their services!
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daphne burchell1712472449

Li and staff are always caring, respectful, and helpful. I am blessed with a great carer and the office staff and Li are always on hand to help as well. We'll done Home Caring services Redland Bay.Daphne Burchell. (Logan Central)
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Dianna Marie Villasotes1711251076

Home Caring Redland Bay provide high-quality services, excellent care with lovely staff. The management is great. Highly recommended!
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lyn zheng1711165515

This is a great company to work with. They offer great service, caring staff, and high quality services. Definitely I will home caring redland Bay to my other friends.
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Mary Tengco1711097591

Fantastic management, very thrus worthyFriendly staff's...
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John Anthony1710983936

Home Caring Redland Bay is the best service in the industry, 100% recommend. 😃
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Catherine Mcconnell1710925408

Home Caring Redland Bay has great management and wonderful staffing.
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Sera1710666020

Very professional and caring staffThe best care decision
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Home Caring Redland Bay is an excellent organization that provides outstanding service, are empathetic, compassionate and professional.  If you are looking for quality staff and a great team to care for your loved ones, you can not go passed Home Caring Redland Bay. Highly Recommended!
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Erum Ali1710442038

It has been lovely to work for Homecaring Redland Bay. The management strives to keep his staff and clients happy.
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gina sharma1710329386

Very caring staffs and always there to assist when needed.
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Liquat is amazing at what he does.Heâ€™s one of the most honest and reliable in his work. The entire staff of home caring is very professional yet friendly.Highly recommended.
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Junaid Baloch1709856638

Outstanding care! Home Caring Redland Bay provides exceptional support for our elderly loved one. Compassionate caregivers, seamless management, and top-notch service. Highly recommend!
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Khizer Baloch1709805818

The excellent facilities and wonderful staff deserve immense gratitude for taking such good care of my old man. A special acknowledgment goes to Mr.Ali for his dedicated time and special attention.
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Homecaring Redland bay knows what they are doing. They are passionate and show empathy towards their clients. I was impressed by their high level of support and experienced workers.
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The staff is professional, compassionate, and attentive. Communication was clear and responsive.
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I am glad to get past the establishment of My Package and enter an agreement with Home Caring where in they listen to your needs and respond in a very expedient manner. My experience to date has been excellent.Brian Hoffman
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As a very proud team member of Homecaring Rockhampton, I can say without a doubt, all round, they are absolutely amazing in all areas of client focus and care and certainly led by the Finest. This organisation oozes with Professionalism and always performs at its full potential. So honoured to wear the Homecaring logo daily and so grateful to be given the golden opportunity to offer the ultimate care and assistance to our very valuable clients.
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Ong C.1709527116

Thanks for your exceptional teamwork. Your collaboration and good care have made a significant impact to our family.
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Jo Austin1709458537

I highly recommend Home Caring Redland Bay. They have excellent staff that provide amazing person centred care.
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Areeba Ali1709349676

The services provided are tailored and individualised to the clients. I am a support coordinator and referred my client for support services in the area. Couldnâ€™t recommend Home Caring Redlands more, please reach out to Li if youâ€™re looking for support services in the Redlands area.
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Raymond NORMAN1709345690

Happy to be under the care of Home Caring...my wife and I are pampered and communication is 100%. We feel we are in safe and caring hands. Thank you guys....
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Jodie Alldis1709185071

Great team to work with , compassionate about the clients 😊
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shaneen egan1709181193

Such a Professional and compassionate place to work😁. Would recommend.
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Home Caring is operated by highly professional and well-experienced Registered Nurses who are confident in their decision-making abilities and manage their teams very professionally. The staff at Home Caring are highly qualified.I am proud to be a team leader at home caring.
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If you are looking for someone to look after your loved ones, look no further.Home caring Redland  bay Known for its quality and compassionate services with very experienced and professional staff. Highly recommended. This company has lovely staff. They are caring and very knowledgeable. They care like a family.Manpreet singh sran
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Maria Florence Isabelle Garcia1705030468

Home Caring Redland Bay has fantastic staff. They provide a quality care to their clients.
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Rajpreet Kaur1704847814

It's a really good company , great service, great staff. I would like to recommend home caring redland Bay, and they provide high-quality services and recommended friend and family. Rajpreet kaur .
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Home Caring Redland Bay provides excellent care with lovely staff! Highly recommend this service.
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It's a really good company , great service, great staff,communication. recommend home caring redland Bay, and they provide high-quality services and recommended friend and family .From Kim Neang
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Highly recommend Home Caring Redland Bay they provide high quality services & amazing caring staff.
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Great staff, service and communication. Wouldnâ€™t go anywhere else! I recommend them to all my friends and family.
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Good management and good workers, highly recommended Redland bay homecaring.
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Marica Navales1703415989

The home caring Redland Bay have a good management as well their staff is very caring and I really recommend their company.
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Md. Shaiful Islam1702261121

A very competent firm in every way, HomeCaring Redland Bay is very easy to get in touch with. The management is outstanding and works with the clients and their employees to ensure that everything runs well.
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Nice to deal with Home caring very professional with good management and staff.
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HomeCaring Redland Bay, the best Home care company in Redlands/Bayside Brisbane and surrounding suburbs, I highly recommend this business.Their customer service is second to none, quality of care is consistently outstanding, exceeding my expectations every time. I was completely impressed with their professionalism, honesty and customer service.
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All staffs were very friendly! Great staffs! Great management! Highly recommended!!!!
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MERLITA REMALANTE1701334767

Provide high quality services and caring staff. Highly recommend.
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Lydia Horne1701325045

Homecaring Redland bay is great company to work for. Li is very friendly, accomodating and always willing to help. I also recommend Homecaring if youâ€™re looking for a new support service, they have great support workers, flexibility and the care and knowledge to help with it all.



[image: Martin Polson]
Martin Polson1701067182

I canâ€™t say enough good things about Sandy and her team! Nothing is a problem for them. From the word go, she organised everything for me and made it simple, which suited me. My carers are fantastic, Iâ€™ve never had any complaints. They clean my kitchens and two bathrooms as I canâ€™t bend over, and they help me with other household chores. If I ring Sandy about anything, she helps me solve it. Recently I had new stairs put in at the back of my house with her help. The team always look after me. I feel like Iâ€™m spoilt rotten!
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Sandy is diligent and works hard for her clients. The team is excellent. Iâ€™m 82 years old and I can barely walk, so they provide me with general cleaning, and make my breakfast in the mornings. The cleaning is great quality, and Iâ€™ve already recommended the Home Caring team to other people!
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I have tried a number of in-home care services for my elderly mother over the years. While there are a number of providers operating in the Redland Bay area, I simply cannot fault Liquat for his professionalism, reliability and honesty. Carers are hand-picked and matched specifically to the client. My mother's carer is compassionate and caring and definitely a cut above the rest. I totally recommend Home Caring Redland Bay.
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good staff, highly recommended. from Peteryu:)
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Lila Maharjan1700368835

If you are looking for someone to look after your loved ones, look no further.Home caring Redland Bay stands tall and high when it comes to client services. Known for its quality and compassionate   services with very experienced and professional staff.  Highly recommended.
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This company has lovely staff; they're caring and very knowledgeable. They care like a family.
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I am so happy to have Home Caring Redland Bay. Lee The principal of the company is a loving and caring person and is available to speak to if you need something done. Communication with staff and Lee are lovingly heard and extras are efficiently fixed. The interest is always the clients first. I highly recommend them
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Tendai Mawoyo1699755129

I have found Home Caring Redland Bay accommodating, efficient and overall pleasant experience. I highly recommend people to contact Li for home care service needs.
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Jessica Latimer1699687918

A professional company. The owner is very compassionate and caring. Very supportive of all  her clients in reaching their goals. Provides a fantastic service for all her aged care and disability clients. Great Leader.
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A great company, caring staff and always happy to help, definitely recommend home caring Redland bay
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Emily Dixon1699593908

Very caring company, nice and caring staff
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Gemma McCulloch1699512097

A great company, caring staff and always happy to help, definitely recommend home caring Redland bay
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Ainsley Jones1699257126

Great company, effective and caring home care. Highly recommend Home Caring Redland Bay.
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Monique W (Cheeky Jewellery)1699187651

Home caring offers amazing in home support for your loved ones. I personally know Li as a registered nurse and have worked professionally with him for 2.5 years, he has been a wealth of knowledge. You couldn't be in better hands.
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Tuscany Saunders1699185092

Best home care company in Redlands and surrounding suburbs, such supportive staff!! Definitely recommend
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Lovely staff, very accomodating to your needs
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A very friendly understanding workplace, would recommend.



[image: rose mazzone]
rose mazzone1694858050

Great aged care provider, the team at Home Caring Tranmere provide excellent service. They are very friendly and communicate well. Highly recommend Home Caring Tranmere!
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Mavis Cox1691559830

Excellent service and most informative, very happy and happy to recommend, great people too,Jyoti is always available and always helpful,
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Xiao Ling Ye1691550087

Jyoti displays remarkable helpfulness and responds promptly to our inquiries and requests.
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Carers are pleasant and courteous. Willingness to help in any way. Will find things which need to be done without being asked.The kindness coupled with great competence.
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Such a great and supportive company ,provides flexible working hours that can fit well with family needs .Director Jyoti is really great,If there is a shift time you need to adjust, they are happy to try and negotiate if something unexpected happens.Always provides enough work as per your availability.I am so happy  to work in this organisation.
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My husband was very happy with the care he's receiving from Home Caring Dandenong.  All his needs are being met & the carers were excellent.  They were hard working, respectful & very friendly.  His Case Manager, Jyoti, is wonderful.  She does everything to make my husband happy & contented.  I highly recommend their service.
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Gerard Fernandez1690776045

Extremally satisfied with all the care provided. Careers are excellent caring. Always ensuring the needs of the client above and beyond duty of care. would highly recommend their service.
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Pam Chevalier1688510682

The service we have received from Renee Smith, Home Caring Shoalhaven Manager, has been nothing short of outstanding. Her commitment, dedication, and genuine concern for her clients has been incredible and greatly appreciated by my family. Nothing is ever too much - whether by text or email, she is always available,  and will do everything she can to answer our questions (or will seek further information if she needs to). I know of many other families in my situation and none receive the support Renee has consistently provided us with. She has advocated on my father's behalf and helped us to navigate the aged care system with its myriad of rules and regulations. When there is so much complexity involved in caring for an elderly and vulnerable parent, having someone who provides both assistance and compassion is essential in making a difficult time a little easier. I cannot speak more highly of Renee and all that she has done to help my family - she has gone above and beyond.
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Can't recommend Renee and her team at Home Caring enough. They take great care of my mother-in-law and always keep us informed, which is a great comfort to us as we live 5hrs away.Thank you for your continued support !
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Renee is awesome. She really takes the time to listen to what we need to support our teenage son, and find a support worker that is a good fit. She is caring and understanding and I can't recommend her services highly enough!
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Home Caring Shoalhaven has been my provider for some time now, the services they provide are excellent.  Renee my manager is a wonderful lady and readily available when i need her and keeps me up to date on any changes in the system.  My personal carer Julie is a wonderful lady and we have developed a very nice relationship.  i would be happy to recommend them to anyone.
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My name is Saxon  Graham this my first time if do join  am new to this my girlfriend is there my room mate told me no
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Home caring in Armadale, have been fantastic for my Mum. Florence and Desiree have gone out of their way to make her feel comfortable and at ease. Their staff are polite, caring, friendly and professional, and always very prompt when returning emails and phone calls.
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I cannot speak more highly of Home Caring Tranmere or their Director Annie T.  We are new to the system and this is the most positive we have felt in a long time.  We no longer feel like a number.  Annie answers any questions promptly.  We are at last receiving wonderful help inside and outside our home.   Thanku Home Caring...the name is exactly what you do.
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Excellent, caring staff. Very flexible, load off the family, as client declining . Nothing too much trouble, very helpful in all areas.
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Home Caring Tranmere South AustraliaFantastic service with caring staff and Annie Tsoumbris, the Director is amazing. So helpful and caring. We had to switch from another Home Care package provider as they cancelled our Dad's contract but Annie was so happy to take on Dad's case and always showed true compassion. I would definitely recommended Home Caring Tranmere!!!
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My experience as an employee has been wonderful.Excellent management, lovely clients in my local area and flexible working hours.5 star all the way!
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A professional team that understand clients aren't just numbers and names in the system.



[image: Tracey Balzan]
Tracey Balzan1680162852

I have been working as an Aged Care employee for more than 16yrs and have recently joined the team at Homecaring Shoalhaven. The opportunity to get out and about in the community and assist others to do the same has been wonderful. My manager has been remarkably diligent in welcoming me onboard, giving me all the necessary info and really helping make the transition into community work much easier for me. I feel we provide an excellent service and Iâ€™m proud of the difference we make at Homecaring Shoalhaven.
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I canâ€™t thank these nurses enough for helping with my dad I would highly recommend them to anyone that needs help with a family member what an amazing service thank you soo much
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Nitu and her staff were caring, helpful, respectful and wonderful to my mother-in-law (and myself). I just wish I had found them 18 months earlier. I cannot recommend them highly enough.Anne Lombardi
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Director nitu is very professional and best team leader to work with.
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Great comany. Nitu is a brilliant nurse, coordinator  and manager who goes above and beyond  for customers.Very lucky to have her in our life .
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you need you get some out to Orange
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Such a wonderful blend of professional business practice and caring of clients. Safety and wellbeing prioritised; social to medical. Thank you Lee-Anne. Highly recommended.
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Compassionate dementia care for my mom. Very happy with their care.
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I wasnâ€™t sure if Home Caring was what we needed since my mom only needed in-home help from a dietitian. But thatâ€™s just another service they offer! Wonderful!
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jeeya S1647821828

Great team of professionals and always accommodating
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Chanidapa Sangkoontana1646702056

Coordinating so many services can be tough but keeping them with one organized company helps matters.
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Going from waiting to be served by providers in a matter of days. Quick and painless process
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Service is amazing. family are all so pleased!!. Now we can relax. Knowing my Aunty getting the best care.
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To not need another housing situation for my mom is truly such a relief.
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Home Caring has been fantastic for me
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I feel well cared for with all the help from this place.
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My sister needed a group home and Home Caring was just the place to get us connected.
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From personal care to housekeeping to rehab therapies. They do it all. Very happy.
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Nowhere in our local area offers hydrotherapy but Home Caring comes right to the home for it. So convenient.
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Keeping up the house was the big thing my mom needed help with. She gets all that (and more!) from Home Caring.
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I feel so much better knowing my mom is getting the therapy she needs right in the comfort of her own home.
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I chose Dementia Caring for mum's HCP provider with the ability to choose our carers.The case managers are very flexible and understand the clients needs. The fees are far less than their competitors.Best decision I have ever made to choose Dementia Caring, my uncle and aunty are also now with them.Highly recommended to give them a call, your loved ones can have the care they need.....
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The flexibility and responsiveness of this service is amazing.  They truly understand putting the customer first and go above and beyond in helping my friend achieve her goals and live a quality life.  Would highly recommend this service if you want control and choice when using NDIS supports to achieve your goals.
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These are genuine people that works for you and with you to achieve your goals according to your individualised care!
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Cherie Pham1594257900

We are happy with support worker and the office staff. They are very supportive and caring.
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Can Hu1575336128

Good staff provide good service. Case manager is very helpful and friendly.
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Phuc Le1574915215

Passionate and professional staffs.Case Manager is very understanding and helpful.



[image: Anthony Phung]
Anthony Phung1574727032

Home Caring services are great with the person-centred holistic approach and bilingual workers and support coordinators, catering to the needs of the client's.
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My family member is using service with Home Caring, we are happy with support worker and the office staff. They are very supportive and caring.
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After meeting some of the team at Home Caring, it's clear this is a company with heart. They genuinely care about the people they are providing care to, and are passionate about helping them. I recommend their services!
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Sandeep Sharma1568038243

The phone call and information received from Home Caring was Very helpful. Thank you for your help and advise.
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Salome Ame-Voado1561339467

Homecaring is a very good company l will recommend this company to any one
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Guddi Vishnoi1560793551

Home Caring staff member was extremely helpful. found all the information that I needed
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The Staff and Team @Homecaring are Proactive and Very supportive. They go out of their way to meet your needs. Highly Recommend!
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Great people with a great attitude towards others!
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Highly recommended. Great workers who are always there to help.
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Home Caring staff were super friendly and helpful. They responded to any queries very fast I recommend them to anybody who need home caring services.
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Great Staff!
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HomeCaring staff was very attentive and very helpful. Very happy with service.
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Great team and service.  Always very accommodating and available to answer any questions that arise.
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When it comes to NDIS and customer service, these guys are the place to go. Their key focus is customer service and they really go that extra mile to keeping their clients happy and ensuring they find the most suitable staff to get the best results out of their clients. 100% happy customer, 6mths later. Communication is key.
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Great facility, takes good care of the residents
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Our care manager Nitu could not have been more patient and caring. She was quick to answer any queries and kept in touch regularly to ensure we were happy with the quality of care mum was receiving. The carer was empathetic and helpful.
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It is home care 😂 provides happyness &Service centre care@Home for suffering."Service codes with Quality of Life"
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: I never have to worry about where my care is coming from since starting with Home Caring.
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Moved from ANHF on the prospect that Home Caring would be more flexible and quicker.Initially, good but Dementia Caring has grown and there is more management. They are now slower in decision making and less flexible.Probably should have stuck with ANHF as at least they have a larger staff pool.
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Signed up with HomeCaring/Dementia Caring last year with with the Smithfield branch on behalf of a relative. Whilst their fees were not the cheapest, they were a small home care provider that promised a lot and flexible to deal with.Initially, they were reasonable.Home Caring has grown and they now have a larger management team. For the client, this has equated to the client, more roadblocks, more compliance and less flexibility... the decision to switch is now questionable :(Their care worker force is also not that big and quality varies depending on who you get.
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Hard to get in touch with!Website/webpage is not cross-platform compatible and therefore does not behave well on Apple Mac!
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Pathetic customer service. Donâ€™t care about old people. Should not be in this business.They give the account to sub contractors /other companies and donâ€™t respond to any problems after that.
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Absolutely disgusting. Would never use again, they wrongly billed all the time and once noticed became very difficult and am still dealing with their incompetence over 6 months later. Do not use unless you want your funding stolen by these guys.
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This company rips you off your NDIS funding and overcharges!! BEWARE!!!
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OVER CHARGING CLIENTSEg $80 plus for gardening ??DAYLIGHT ROBBERYPROVIDING PROFIT for THEIR BUSINESS MODELDISGUSTING 🤢
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This provider failed to meet its commitment to my mother as they were unable to provide daily care as promised and the carers provided were incompetent and unreliable with the service unable to replace staff when they failed to show up.
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Home caring does not fight for the client anymore. They care about their compliance and procedures .. they worry about being audited ahead of client safety and careplans.
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I replied to a person saying they would assist me to find my right fit? I have been having services for more than 3 decades. So well versed in normal acceptable procedures in 2 states. Never, ever been told Insurance companies  and carer representation with clients. Must be in 2 hour blocks. I am a level a 4 package. Paraplegic, chair required.I was told my needs would e fully met am and pm. I am currently having chemo for cancer. I am asking for 2 hrs a day, 5-7 days a week. Cleaning once a week, physio stretches twice a week.  Never having meals from online. It was suggested I could. I am seeing a huge problem on weekly hour usage. You?They come across as lovely hard working people with No over all experience. Very lacking with general procedure progression., tailor making.No records left behind like a daily report for the client. An absolute must have to protect all parties.Even waiting up to 70 days for funds to be transferred into their bank account. So they can then take off running. They still say they cannot give me an am and pm service.Knowing they cannot give the service I have been given for decades. They will hang on to their 1 yr contract. Which is of no benefit to me. Been to My Aged Care who have said to get them to discuss and provide.They come back with same. Work place agreement disallows helpers to work less than a 2 hour minimum.I have been told by My Aged Care who to go to for assistance, and solicitor and Advocare. One would always hope agreement could be come to without. Best intentions and no adequate service. Are no good.Would appreciate any comment put forward. If you have read thus far. I appreciate that greatly.Obviously the person who said he would find best fit. Is at the very bottom of all this. That is the nitty gritty dirty work going on. Kickbacks would be the game. Otherwise how would you make a living.
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Home Caring do not really care. They care about the 25% admin fee they charge, They care about getting shifts for their care workers.They have process and procedure which make it difficult to get good quality care for services.I have moved my parent to another provider. Really disappointing
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(Dissatisfied wife of client)Service does not commence until 1 week after start of contract. This was not made clear beforehand.Training of workers is to be provided by client at client's expense. This was not made clear beforehand.At commencement of 3rd week of service worker does not turn up. No notice provided. 4 hours later provider advises client to make alternative care arrangements for future care. Contract abandoned by provider.
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Small player which was good - but now that they have grown, their attention, speed and effectiveness is like the big players.Not consistent in their policies and decisions. Case managers are nice people - but don't really understand client needs.Tends to be based out West
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